
CODE OF CONDUCT
VALUES, PRINCIPLES AND PROCEDURES
THAT GUIDE BORNEMANN´S COMPANY BEHAVIOUR
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PREAMBLE 

As an internationally active company, Joh. Heinr. Bornemann 
GmbH and its subsidiaries (hereinafter referred to as 
“Bornemann”) must comply with a variety of social, political 
and legal framework conditions both domestically and 
abroad.

Even supposedly minor legal violations by employees and 
company bodies could considerable impair the company’s 
reputation and cause it major damage, including financial 
losses.

This Code of conduct describes the values, principles and 
procedures that guide Bornemann’s company behaviour. The 
purpose of the codex is to ensure that norms are adhered to 
throughout the entire company, and to create a working 
environment which is characterized by integrity, respect, and 
fair and responsible conduct.

It is valid worldwide for all Bornemann employees and bodies. 
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1.	 COMPLIANCE WITH ESTABLISHED LAWS 
	 AND APPLICABLE REGULATIONS

Observance of all applicable laws and other legal provisions 
(including internal guidelines) is the indispensable foundation 
for all activity at Bornemann.

This code of conduct cannot cover all legal provisions which 
Bornemann bodies and employees must adhere to around the 
world. It only represents an essential foundation for responsible 
conduct by Bornemann, including its employees and organi-
zational bodies. The Code of conduct is to be supplemented by 
special guidelines and training courses for particular areas of 
law, such as anti-corruption measures, contract law or anti-
trust law.

All Bornemann employees and bodies are under obligation to 
obtain information concerning the legal provisions and internal 
guidelines applicable to their areas of responsibility within 
the group, and to obtain instructions from the authorities 
competent in these matters in cases of doubt.

2.	FAIR AND OPEN COMPETITION

Supporting and ensuring fair competition corresponds to the 
Bornemann business policy. Bornemann relies on perfor-
mance with the focus on the customers as well as the quality 
of its products and services when it comes to competition. 
Bornemann adheres to all applicable domestic, EU and foreign 
antitrust laws as well as the laws against unfair competition 
and expects the same from its competitors. Agreements with 
competitors concerning prices or conditions are thus 
unacceptable, as are other agreements limiting competition, 
which includes particular agreements with competitors for 
the purpose of apportioning markets or customers. These 
principles naturally also apply with regard to agreements as 
to conduct, as well as to participation in trade associations 

and expert committees. Bornemann rejects unfair competitive 
practices. Should its companies attain a position of dominance 
on the market, this position must not be abused with regard 
to customers and competitors.

All persons commissioned with the management of a business 
entity or a subsection thereof are expected to select the em-
ployees employed in tasks relevant to competition with due 
care, to inform them concerning prohibitions of limitations of 
competition on an ongoing basis and to monitor adherence to 
these prohibitions using appropriate measures as well as to 
point out the serious legal consequences involved in viola-
tions of antitrust law both for the company as well as for the 
persons committing such violations. Every employee and all 
bodies must understand that violations of guidelines con-
cerning competition are under no circumstances in the inter-
ests of Bornemann and are therefore to be refrained from 
without exceptions.

3.	CORRUPTION 

Bornemann rejects corruption in business relations both 
domestically and abroad. This applies both to relations with 
public officials as well as with regard to bodies and employees 
of other companies. No personal advantages may be promised 
or accorded in return for preferential treatment to either bodies 
and employees of other companies or public officials in con-
nection with the activities by Bornemann domestically and 
abroad. Bornemann employees and bodies cannot be bribed 
and do not obtain benefits from their activities – other than 
the remuneration paid by the company itself. They therefore 
do not accept any presents (other than normal advertising 
giveaways), invitations which go beyond normal practice 
(e.g. vacation trips) or other direct or indirect granting of 
preferences and avoid granting such privileges to 
Bornemann competitors, advisors, customers, suppliers,
service providers and other business partners themselves. 

On principle – particularly with regard to collaboration between 
Bornemann and its representatives, advisors, suppliers and 
other service providers – an adequate relation between 
performance and counter performance must be ensured.
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4.	 CONFLICT OF INTERESTS

The duty of all Bornemann bodies and employees includes 
avoiding conflicts of interest between their private interests 
(direct or indirect, or through related persons or companies) 
and the interests of Bornemann. The interests of Bornemann 
always take precedence in this regard.

The avoidance of conflict of interests also demands that in 
commercial relations with Bornemann competitors, advisors, 
customers, suppliers, service providers and other business 
partners, Bornemann bodies and employees avoid even the 
appearance of preference based on close contact to individual 
persons within the abovementioned organisations. 

Examples of conflict of interests include the private exploitation 
of the company’s business opportunities, property or work-
force.

Conflict of interests could furthermore exist 

•	 as a result of activities as employees, bodies, advisors or 
investors in Bornemann competitors, advisors, customers, 
suppliers, service providers and other business partners 
(e.g. buyers or sellers of shares in companies or their 
advisors); 

•	 as a result of private business relationships with 
Bornemann competitors, advisors, customers, suppliers, 
service providers and other business partners. 

In cases of doubt, superiors must be consulted or possible 
conflict of interests disclosed and a policy decision by the 
management board obtained.

5.	 INTERNATIONAL COMMERCE

For Bornemann, the legal provisions for international trade 
applying to its products and services are binding. Bornemann 
companies therefore adhere to all applicable prohibitions on 
exports or imports and authorisation requirements from public 
authorities based on national or international law. Should you 
have any questions in this regard, please consult the competent 
export manager. 

6.	FAIR WORKING CONDITIONS

The commercial success of Bornemann depends to the greatest 
extent on its employees. The imperative for fair working condi-
tions excludes any form of discrimination against employees on 
the basis of their gender, their sexual preferences, their origin, 
the colour of their skin, their religion or other personal 
qualities.

Bornemann considers it to be its duty to be a fair employer and 
to treat its employees in a respectful and socially just manner. 
This necessarily entails adherence to all valid health and safety 
regulations in order to guarantee the safety of employees at the 
workplace (see also Point 8). Bornemann also expects 
courteous interaction between its employees. Personal insults, 
defamation or sexual harassment will not be tolerated.

7.	 LOYAL AND TRANSPARENT
	 REPORTING

Honest and transparent reporting is indispensable for 
Bornemann, both within the Group and with regard to the 
public. All Bornemann bodies and employees are thus held to 
conscientious, complete, loyal and prompt reporting within 
the Group. 

Bornemann bodies and employees must observe the same 
principles when reporting to external parties (e.g. auditors, 
shareholders, public authorities and press). This is indispensable 
for the credibility of Bornemann.
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8.	PRODUCT SAFETY, OCCUPATIONAL 
	 SAFETY, HEALTH AND
	 ENVIRONMENTAL PROTECTION 

Bornemann constantly strives to develop innovative and high 
quality products and processes for its customers. Product 
safety has a high priority in this regard. 

Bornemann adheres to legal requirements concerning occu-
pational safety and protection of health, as well as environ-
mental protection, to the same degree when it comes to the 
development and manufacture of products. These principles 
are also binding for employees at their respective workplaces. 

9.	OBLIGATION TO SECRECY

Knowledge and information acquired by Bornemann are an 
essential element in its commercial success. Bornemann in-
vests considerable personal and financial resources in the 
development of innovative products and services. The protec-
tion of the know-how acquired in this manner ensures success 
in competition on the market for Bornemann; hence, these 
possessions are subject to special protection. 

All Bornemann employees and bodies are under obligation to 
prevent this knowledge and information from being divulged 
to third parties insofar as this represents company or busi-
ness secrets, e.g. through unauthorised transmission of 
sensitive data in discussions with third parties. Furthermore, 
all employees concerned with this type of knowledge and 
information should investigate to what extent obtaining 
commercial protection rights for such knowledge and infor-
mation is to be considered. 

Company and business secrets of Bornemann business partners 
must also be protected against unauthorised disclosure. 

10.	DATA PROTECTION 

The respect of the personal rights of employees includes the 
protection of their personal data. Bornemann therefore pays 
attention to compliance with the respective valid data protec-
tion regulations and also demands this from its employees. 

11.	INTERNAL ORGANISATION ON
	 COMPLIANCE WITH THE CODE
	 OF CONDUCT 

The Bornemann executive management expects that all 
Bornemann employees around the world will be appropriately 
informed about this code of conduct.

The executive management must furthermore ensure compliance 
with the code of conduct as well as its implementation in com-
pany practice through careful and sustained supervision.

All Bornemann employees must be aware that violations of 
the code of conduct will not be tolerated under any circum-
stances, and that they may lead to sanctions under staff 
regulations and labour law, depending on the gravity of the 
violation. 

Issue August 2010
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FROM PUMP PIONEER TO PARTNER FOR 
SYSTEM-SOLUTIONS

Bornemann Pumps from Obernkirchen, Germany, has a long 
history of success. Since the company was founded in 1853, 
our goal has been to respond to markets with products and 
solutions that are technologically outstanding and cost- 
effective.

From that point on, Bornemann has been setting the pace. In 
1934, for example, it patented the Twin-Screw Pump with 
external bearings. In the 1960s, the development of the 
Triple-Screw Pump and the Progressive Cavity Pump led to 
more innovative solutions, and in the 1980s, Bornemann’s 
Multiphase Pumps created commercial opportunities that had 
been previously unthinkable. Our manufacturing focus 
nowadays focuses on the Twin-Screw Pumps.

A superior command of technology in nearly all areas of 
application has made Bornemann a worldwide leader in its 
field. Sales offices and subsidiaries worldwide ensure that 
there is immediate and professional support throughout all 
phases of the production process ranging from detailed 
advice extending to tailor-made engineering and finally 
including reliable maintenance of the installed pumps and 
systems. Efficiency, reliability and a high level of availability 
are the most important features that distinguish Bornemann 
pumps and systems.



Joh. Heinr. Bornemann GmbH

Industriestraße 2
31683 Obernkirchen
Germany

Fon:	 +49 5724 390-0
Fax: 	 +49 5724 390-290
info@bornemann.com
www.bornemann.com Germany – Headquarter

UNIQUE SOLUTIONS 
MADE BY THE SPECIALIST

Bornemann Inc.
320 441, 5th Avenue S.W.
Calgary, Alberta
Canada T2P 2V1
CANADA
Fon:	 +1 403 294 0777
Fax:	 +1 403 262 4073
info.cdn@bornemann.com
www.bornemann.com

CANADA

Bornemann S.A. de C.V.
Castillo de Cantburry 16
52938 Atizapan, Estado de Mexico
MEXIKO
Fon:	 +52 55 5808 0875
Fax:	 +52 55 5808 1108
bornemann.mexico@ymail.com
www.bornemann.com

MEXICO

Bornemann Pumps Inc.
P.O. Box 1769
Matthews, NC 28106
USA
Fon:	 +1 704 849 86 36
Fax:	 +1 704 849 86 37
info.usa@bornemann.com
www.bornemann.com

USA
Bornemann Pumps & Systems
(Tianjin) Co., Ltd.
Jinbin General Building No. 6,
No. 45 Muning Road
TEDA, Tianjin
P. R. China 300457
CHINA
Fon:	 +86 22 662 978 00
Fax:	 +86 22 253 267 99
info.cn@bornemann.com
www.bornemann-cn.com

CHINA

Bornemann Pumps Asia Pte. Ltd.
25 Intern. Business Park
German Centre, # 04-08
Singapore 609916
SINGAPORE
Fon:	 +65 656 167 82
Fax:	 +65 656 167 84
info.sg@bornemann.com

SINGAPORE

Bombas Bornemann S.R.L.
Armenia 2898
B1605CDP Munro
Prov. Buenos Aires
ARGENTINIA
Fon:	 +54 11 475 680 08
Fax:	 +54 11 475 655 41
info.ar@bornemann.com
www.bornemann-ar.com

ARGENTINA


